A normal day – Enterprise Rent-A-Car - Transcript of video. 

Keira Macleod – Intern – Enterprise Rent-A-Car. 
As an intern I thought I would just sort of be doing like, sales and dealing with customers - but it's totally not like that. So on my normal day it will be like, you would serve customers; get them checked into their cars; go over their insurance, but, there is a lot of, like, behind the scenes stuff. At the moment I’m setting up an accounts receivable project. So, getting in touch with accounts that haven’t paid their bills; debts that have gone bad; making sure that I am getting a payment date. I do a lot of marketing with them, so, the dealerships like Renault and car garages that we deal with on a day to day basis. So, getting in touch with them; making sure they are happy with the service; giving goody boxes to them to make sure that we like, thank them for their service, stuff like that, which is like, interesting for me because I’m wanting to study, specialise in marketing so getting to do stuff behind the scenes is good. That’s something I didn’t think I would be doing when I applied for the job, I just thought, like, I’d be doing customer service and stuff but it’s a lot just like running your own business.
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