




The processing is undertaken under the legitimate interest of: The University of the Highlands 
and Islands and its academic partners. That legitimate interest being: 

UHI considers that the use of text messages to keep students up to date will enhance student 
communication and engagement leading to a better student experience and outcomes. This 
benefit is in keeping with UHI’s Strategic Plan and Vision to enhance student engagement and 
communication. 

You would not receive the updates and reminders listed in the purposes section. 

PageOne text messaging system 
 
PageOne is the system that UHI uses to send and receive text messages. PageOne do not 
use your phone number for their own purposes, UHI uses the system to send and receive text 
messages. PageOne will not share or sell on your data. 

UHI and UHI’s Academic Partners 
 
Your data may be shared with UHI or UHI’s Academic Partners to allow them to communicate 
with you regarding estate or services they manage that you may interact with. They may also 
contact you regarding any matters concerning you student contract in which they are 
involved. 

Your mobile phone number will be kept as part of your student record for the following length of 
time: 

Non-ESF funded students: End of student relationship plus seven years 
 
ESF funded students: 31/12/2030 (unless your student relationship finishes within seven 
years of 2030, in which case it will be held for seven years after your student relationship 
ends). 

You are able to edit, or remove, your mobile phone number using UHI Records (or contact 
your local Registry team). 

Please note that your details may be kept as part of your student record for longer than the 
time period above if you have outstanding items on loan from the University or an Academic 
Partner (eg library), or owe money to the university or your college, and the university or your 
college is in the process of recovering these items or amounts. 

 

The legitimate interests of the controller or third party are: 
 

 

If you were to withhold the personal information we require for this process, the 
consequences would be: 
 

 

Your data will, or may, be shared with the following recipients or categories of 
recipient: 
 

 

Your data will be retained for the following length of time: 

 
 

The following rights are rights of data subjects: 
 
• The right to access your personal data. 



• The right to rectification if the personal data we hold about you is incorrect. 
 
• The right to restrict processing of your personal data.  

The following rights apply only in certain circumstances: 

• The right to withdraw consent at any time if consent is our lawful basis for processing your 
data. 

• The right to object to our processing of your personal data. 
 
• The right to request erasure (deletion) of your personal data. 

 
• The right to data portability. 
 

You also have the right to lodge a complaint with the Information Commissioner’s Office about 
our handling of your data Information Commissioner's Office (ICO) 


